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Note: Organizations are welcome to adapt these sample materials to fit your needs and the work 
you do. You may change wording to match the language your organization prefers (e.g., survivor 
or service participant). Before using this template, be sure to remove all notes in blue and replace 
[Community Collaboration] with your collaborative partnership’s name. 

Other document you can refer to is “Client Notice of Rights/Confidentiality Form for Advocacy 
Organizations.” 

I. Introduction 

The partners in [Community Collaboration] who are governed by this policy recognize 
and understand that: 

Service Provider Understandings and Responsibilities  

All Collaboration Program partners should identify and understand which agencies 
and providers are required by law to maintain confidentiality and/or privileged 
communications with victim/clients; and the extent of such confidentiality and 
privilege protections.  Partners should also identify which partners have information 
sharing obligations (such as between police and prosecutor). 

• Every staff and volunteer of each partner agency, and the collaboration as a 
whole must prioritize and honor confidentiality of victim information to the 
extent determined by their legal and ethical roles and responsibilities. 

• Appropriate, secure partnering among governmental and non-governmental 
agencies can enhance safety and privacy for victims of domestic violence and 
sexual assault. 

• The partners have, as a common goal, to provide domestic violence and 
sexual assault services that enhance victim safety and privacy.  

• Victim safety can be compromised by the failure to maintain the confidentiality 
of client information.   

• Information sharing may increase the effectiveness of service delivery and 
increase victim safety and abuser accountability when authorized by a victim 
who is fully aware of the risks and benefits of sharing her or his personal 
information. 
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• Each partner continues to maintain its own legal and ethical obligations to 
honor victims’ confidentiality and privacy; or depending on the agency, legal 
obligations to share information. 

• Releases of information should be client-centered, with the victims (who use 
the services offered by the collaboration) determining when and how their 
information will be shared among the partners or outside of the partnership, 
consistent with the requirements of law. 

• Releases of information should enhance services provided to the survivor 
and not for the sole purpose of easing the program’s administration. 

• The most protective privacy option will always be considered. Before a victim 
chooses to sign a release, the partner will determine if there is another way 
to accomplish the purpose without the advocate or agency releasing the 
survivor’s personally identifying information. 

• Different professionals within the Community Collaboration have different 
levels of confidentiality, privilege, and information sharing obligations. Where 
a confidential relationship exists (for example, between a domestic violence 
or sexual assault advocate and the client), the presence of third parties 
may void that confidentiality.  (For example, a sexual assault advocate’s 
privilege could be compromised when she accompanies a victim to a law 
enforcement interview). 

• [Collaboration Name] partners will identify which partner organizations and 
staff roles are required by law to maintain confidentiality and/or privileged 
communications with victim/clients, and the extent of such confidentiality and 
privilege protections.   

• The partners who are governed by this policy have signed a partnership 
agreement that defines the roles of each partner and each partner’s ethical 
and legal obligation regarding confidentiality and information sharing. 

Victims’ Rights  

• Victims who use the services offered by the collaboration or any of its 
partners, retain their right to confidentiality from agencies within the 
collaboration that have confidential relationships with victims. 

• Victims will be notified of any information sharing obligations that may apply 
to some partners (such as police or prosecutors). 

• Victims who use the services offered by the collaboration will determine when 
and how their information will be shared with others, consistent with the 
requirements of law. 
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• Victims waiving their confidentiality rights, must be fully advised of the risks, 
benefits, and time frame of the waiver before signing the release. Releases 
of information must be written, informed, and reasonably time-limited. 

II. Addressing Systems Issues Through the Community Collaboration  

A. Partners of the [Community Collaboration] may meet and discuss issues related 
to process and system response without sharing individual, personally identifying 
client information.  

B. Agencies that have confidential relationships with clients/victims (e.g., domestic 
violence or sexual assault agencies or legal services) will consider having staff 
members who do not have confidential information about victim/clients attend the 
[Community Collaboration] meetings to avoid the inadvertent or perceived 
unauthorized sharing of personally identifying information. 

C. Personal identifying information such as name, address, and phone number, 
must not be shared by agencies that have confidential relationships with 
clients/victims unless the victims/clients provide specific, informed, written, 
reasonably time-limited consent. 

D. It should be the policy of the collaboration and its partners to hold confidential (to 
the extent required under state and federal law and agencies’ policies) all 
communications, observations, and information made by or about victims/clients.  
If information-sharing is mandated between certain partners (e.g., between law 
enforcement and prosecutors), a victim/client will be notified of this BEFORE 
she/he signs a release for information to be released to those partners. 

III. Limited Sharing of Client/Victim Information with Community Collaboration 
Partners 

A. Partner agencies do not need a release of information to provide services, but a 
release may be necessary to share a victim/client’s personal information with any 
other partner or agency.  For a non-profit advocacy program to share the 
victim/client’s information with members of [Community Collaboration], a release 
is necessary. 

B. Victim/client privacy and confidentiality must be preserved and honored and, 
where there is a confidential relationship between a victim/client and one of the 
partners of the [Community Collaboration], the victim/client’s personally 
identifying information cannot be shared without an informed, written, reasonably 
time-limited consent of the victim/client. 

C. Personally identifying information about victim/clients generally does not need to 
be shared with members of the [Community Collaboration] in order to assist 
victim/clients in the community. 
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D. Demographic information can be shared with the [Community Collaboration].  
Each partner shall maintain and protect its own personally identifying records as 
needed and allowed by law. 

E. Because of legal and confidentiality concerns, the [Community Collaboration] will 
not maintain central databases that include personally identifying information 
about victim/clients. Each partner shall maintain and protect their own 
database(s) of personally identifying information, if databases are needed by an 
individual partner.  
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